Preface

This Handbook was prepared to assist local agency workers and other interested persons
to understand the basic policies and procedures related to Wisconsin’s Supplemental
Security Income (SSI) Caretaker Supplement. The Handbook is intended to provide a
broad understanding of the program and to document policy and procedure that is
specific to the program and not stated elsewhere. The Handbook is not intended as a
step-by-step case processing guide for electronic eligibility systems.

Contact Information

State Supplemental Security Income Coordinator
Wisconsin Department of Health and Family Services
Division of Disability and Elder Services
1 W. Wilson Street, P.O. Box 7851
Madison, Wisconsin 53707-7851
Telephone: 608-266-6890
Fax: 608-266-2579
E-mail: luedtka@dhfs.state.wi.us
Program Web Site: www.dhfs.wisconsin.gov/ssi
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